
General Programming:
Withdrawal, Cancellation, and Transfer Policy

STARS Basketball is proud to provide year-round quality basketball programming in the city of Calgary. In the event 
that a program registrant must leave a program, the following information will help to answer questions and explain 
the customerʼs options.  

Withdrawal
- Withdrawals 7 days or more prior to program start date will receive a full refund. *Note: Refunds are 

processed once a week. Please allow 2 weeks for cheques to be received in the mail. 
- Withdrawals less than 7 days prior to program start date will receive a credit on the client account, less a 

$25 flat administration fee. 
- Withdrawals occurring after program start date are not eligible for a refund or credit. Exceptions exist if the 

withdrawal is due to medical circumstances, death in the family, or out of town relocation. 

Medical Withdrawals 
- Withdrawals for medical reasons are permitted with no penalty prior to program start date. A refund 

or credit will only be made available once a Physicianʼs note has been received. This note must be 
received within 1 week of notification in all cases. 

- Should the medical withdrawal occur after the program start date, a credit will be put onto the 
clientʼs account. The credit is prorated from the time the client notifies STARS of the withdrawal 
and provides the Doctorʼs note. 

Cancellation
- In the event that there are insufficient registrations, STARS reserves the right to cancel the program with 

approximately 7 days notification prior to the intended start date. In such cases, program fees will be 
credited in full. Refunds will be processed on request. 

- Alternatively, Registrants may choose to transfer into another program, space permitting. 

Transfers
- All transfers are subject to space availability. 
- Transfers are permitted up to 7 days prior to program start date (If the transfer is unavailable and a 

withdrawal occurs, it will be subject to the Withdrawal Policy detailed above) 
- Should a transfer request result in an increase of program fees, the client will be responsible for paying 

those fees at the time of the transfer request. 
- Transfers requested after the program start date must be approved by the appropriate Department 

Director. 

External Facilities
- STARS programs are provided at external facilities. In the event that a facility is unable to fulfill its rental 

agreement (facility double-booked, facility closes without notification, etc.) STARS will make efforts to 
rectify the situation by either extending the length of the program by an additional session or by providing 
the missed session on another day/time of the week. 

- If alternate arrangements are not possible, a PROGRAM CREDIT in the amount of the missed session, will 
be placed on the participantʼs account for future STARS programs. 


